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C NOCTBLIMUINUTE B KPC CTAHOBULLA MO NMPOEKT HA NMPABUJIA 3A YCIIOBUATA U PELOA 3A NMPEOOCTABAHE U MNOJNISBAHE HA ®YHKLIUUTE
HA MPEXATA ,,MOEHTU®UKALUNA HA IMHUATA HA BUKALLUA”, ,MOEHTUPUKALINA HA CBBP3AHATA JINHUA” U ,,TOHAJTHO
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MNMpeonarame ga ce paswmpu MpUIIOKHOTO None Ha npearnoxeHara
ot KPC HoBa pasnopenba kaTo ,MAEHTUMKALMA Ha NUHUATA Ha
Bukawms” (CLI) pa ce non3ea u cnpsiMo Homepa ot obxeat 700.
MpeonoxeHneto HM ce Gasvpa Ha npakTukaTa, npomsTuyawa oT
3anuUTBaHUSA M UCKaHMSA OT nomnsBaTteny Ha Homepa oT obxeat 700 w
nonynsipM3npaHe Ha ycnyrute, npegocTaBsHM Ype3 HomepaTta OT TO3u
o6xeaT. Cuntame, ye KPC moxe ga nonynsipuaupa ycnyrata kaTo
NO3BOMM Ha nonaesaTens Ha Homep oT o6xBaTt 700 aa ce npeseHTupa
KOHKPETHO npefoctaBeHuss My Homep. Ha MHeHue cwme, 4ye 4pes
n3ameHeHve Ha [lpaBunarta B Ta3n Nocoka He camo e ce MOBULLIU
WHTepeca OT npegocTaBsHe Ha HoMepa oT obxsaT 700, HO u We ce
CMecT Ha nonssaTenuTe Mon3BaHeTO Ha AOMbIHUTENHW yCcnyrn oT
TpeTu CTpaHu.

B Tasu Bpb3ka BGBuxme nckanu ga crnogenum, 4Ye TEXHOSTOMMYHOTO
pasBuUTME KbM HacCTOSALWMS MOMEHT MO3BOMsABa BuKallata CTpaHa Aa
ce ngeHTudmumMpa ¢ MMETo Cu (M3MMCaHO KaTo TEKCT), KOeTo e OT
0CODEHO 3HaveHue 3a ObpXaBHUTE WHCTUTYLUM U TbProBuu Npwu
ocbluecTBsABaHe Ha nosukBaHe. OnucaHata Bb3MOXHOCT € LUMPOKO
pasnpocTpaHeHa ype3 codpTyepa Ha KpanHW YyCTPONCTBA C OCHOBHUTE
onepaumoHHM CUCTEMW N NO3BOSISBA U3MMCBaHe HA UMETO U HoMepa
Ha BUKaLWmMsA, AOpU NocnegHus aa He cmrypupa kato npeaBapuTenHo
3anameTeH B T.Hap. ,TenedOHeH ykasaTen“ Ha KpanHusa notpeduTen.

MocnegHoTo 06e3cmumcna B ronsiMa CTeneH nonsBaHeTo Ha ycrnyraTa
.,MepcoHaneH Homep* B MOOMNHaA Mpexa, [AOKOMKOTO npu
ocbllecTBeHO o06paTHO MNOBUKBAHE BMHArM Cce npeseHTupa
dumsmyecknaT Homep, crtoduw, 3ag ycnyrata 700 wunuv eBeHTyarHo
MMETO Ha MHCTUTyuMaTa u/unu TbproBeua. MocnegHOTO He BOAWM A0
nonynsipuanpaHe Ha npeocTtaBeHns KOHKpeTeH Homep oT obxeat 700
M CbOTBETHO Hamanssa Mon3uTe OT ycnyraTa B USMOCT, KakTo 3a
BMKaLLl, Taka 1 3a BUKaH.

He ce
npuema

MpuumHaTa 3a pernameHTMpaHe Ha Bb3MOXHOCTTa
3a MmoeHTMdMKauus Ha NUHUATaA Ha Bukawmsa” Oa
6baaT M3NoN3BaHM M HOMepa Ha ycnyru ¢ 6esnnaTteH
poctbn oT obxeatr 800 e nons3ata 3a KpawHuTe
nonsegaTtenu, 3a KOUTO OOpaTHOTO MNOBWKBAHE KbM
TakbB HOomep € OesnnatHo. TakaBa e npakTukaTa B
peouua eBpOMNenckn CcTpaHu, KaTto:. [epmaHus,
OuHnangusa, PpadHums, WUcnauus, Wtanus, Asctpus,
Hopserus, Npnangus, Lsenuapus.

Mo oTHoweHuMe Ha Homepata oT obxeat 700
cuTyaumaTa e pasnumyHa. [pu npeobnagasBaloTo
MHO3MHCTBO abOHaMeHTHM nnaHoBe, 0bpaTHOTO
NoBUKBaHEe KbM T€3M HOMepa BoaW [0 HAYMCNsIBaHE Ha
AOMbIIHUTENHA CyMa KbM MecevyHaTa CMeTKa Ha
noTpebuTens, Tbi KaTto pasroBopute ¢ Homepa 700 He
Ca 4yacT OT BK/NOYEHUTE B NflaHa MUHYTU K ce TakcyBaT

JonbnHUTEeNHo. Ha KpanHuTe nons3eaTenu, KOWUTO
Habupat Homep 700, Hama Kak pa Obae
npeoBapuTeNnHO  WM3BECTHO B KOS  Mpexa e
opraHuM3vMpaHa KOHKpeTHaTa ycnyra u  ganm

NOBMKBAHETO € KbM MpeXxaTta, KOATO ro o6cnysa unm
€ KbM [pyra Mpexa, KOeTo Cbllo MOoxe Aa uMma
OoTpaXkeHne BbpXy HayucneHaTa cyma.




BbB Bpb3ka C U3NOXKEHOTO CME Ha MHEHME, Ye Bb3MOXHOCTTa 3a
npeseHTUpaHe Ha nona3BaTensa Ha ycnyrata ,nepcoHarneH Homep“ C
npegocTtaBeHnss My TakbB OT o6xBaT 700 npu obGpaTHO NoBMKBaHe €
n3uAno B nonsa Ha KpanHute notpebutenu. NocnegHoTto 61 goseno
A0 NOonynsipu3MpaHeTo Ha KOHKPETHUA HOMep W We cb3gage
AOMbIIHUTENHM NON3N B OTHOLLIEHMATA U OOLlyBaHETO MpW Non3BaHe
Ha ycrnyraTa nepcoHarneH HoMmep. B gonbnHeHne TakaBa Bb3MOXHOCT
LLie CNecTu OONbIIHUTENHM pa3xoam Ha nonssatenst Ha Homep 700 oT
npegocTaBsiHe Ha ycrnyrata 3a TEKCTOBO npeseHTupaHe Ha nme (Caller
ID) Ha codbTyepHa ocHOBa OT TpeTW Nuua U TO 3a BCUMYKM HOMEPA,
CTOALLM 334 ycnyraTa ,nepcoHaneH Homep®.

C orneg usnoxeHoto monum KPC pa obcbaM Bb3MOXHOCTTaA 3a
nobaesaHeTo Ha obxeaT 700 B npeanoXeHNeTo cu 3a pasnopenda Ha
yn. 6. an. 3 ot lNpoekTa. NocnegHOTO MMa NoTeHUWan ga orpaHuyu
HeobOOCHOBAHOTO MpexBbpnsiHe Ha pgobaBeHata CTOMHOCT Ha
Nnon3BaHe Ha eNeKkTPOHHUTE CbOOLUUTENHM YCNYyrn KbM 3amecTBalym
COPTYEPHU pELLEHMS.

Twilio

2.4 Twilio nogkpensi r-BkaBoTo M3nonseaHe Ha CLI. npegnarame
KPC pa obmucnn Bb3npremaHeTo Ha no-rbeBkas noaxod kbm CLI ot
TO3W, KOWTO NOHACTOSAWEM ce npegnara oT yneH 6, anuHen 1 n 2.
Twillio cmaTa, 4e MMa MNON3M KakTo 3a KIWMeHTUTe, Taka U 3a
NPOMULLNIEHOCTTA, KaTo NO3BONsBa Ha NoBMKBaLLMs Aa nsnonssa CLI,
pasnuyeH OT TO3W, NPedoCTaBeH OT ornepaTtopa OT KOMTO Mpou3nmsa
NMOBUKBaAHETO, MpV YCrnoBME 4Ye TO3M onepaTop € MNOTBbpAWS, 4e
KITMEHTBLT nMa npaso fa nanonssa 1o3u CLI.

As set out below in its response, Twilio supports the flexible use of
CLI. It respectfully encourages the CRC to consider adopting a more
flexible approach to CLI than that which is currently suggested by
Articles 6(1) and (2). Twiilio believes that there are benefits to
customers and industry alike by allowing a caller to use a CLI other
than one provided by the originating operator provided that the
originating operator has verified that the customer has the right to use
that CLI.

He ce
npuema

HesaBucnMmMo OT BH3MOXHOCTUTE HA CbBPEMEHHUTE
TEXHOMOMMWU, BbBEXOAHETO HA MO-rbBKaAB Noaxod KbM
manonseaHeTo Ha CLI moxe ga 6bae npunoxeHo cneq
npMeEMaHe Ha pelleHne Ha €eBpPONencko HMBO Ha
3a0bJ/KEeHUs 3a BanuvaupaHe Ha npousxona Ha Homepa
Ha BMKaLlMa OT onepartopuTe.

Twilio

2.6 Twilio oTbens3Ba n3anckBaHeTo 3a nokassaHe Ha CLI| He3aBucmmo
oT m3bopa Ha obaxgawuTe ce Npu OCLLUECTBSIBAHE Ha CMeELUHU
NMOBUKBaHUSA, KakTO W MOBUKBAHUSA KbM CRyXOuTe 3a CUrypHoOCT,
oTbpaHa u BbTpeweH peq. Twilio npegnonara, Ye mMakap ga € siCHO

He ce
npuema

MN3nckBaHeTo e B CbOTBETCTBUE C 4Yn. 257, an.5 ot
3akoHa 3a enekTpoHHUTE CbOoBLLEHUS.

He e Bb3MOXHO wu34vepnatenHo usbposiBaHe Ha
CbOTBETHUTE HOMEpPA B NPUSTOXKEHME.




KakBM HOMepa nonagat B obxBaTa Ha CnelHUTe MOBUKBaHUA, He e
SICHO KOMKO OOWMpeH e CNUCBbKbLT Ha HoMepaTa 3a Apyrute Tpwu
KaTeropun ycnyrm un nopagum toea Twilio npegnonara, ye 6u 6uno
nonesHo Aa ce U3bposaT CbOTBETHUTE HOMEpPA B MPUIOXEHNE

In addition Twilio notes the requirement to display CLI regardless of
the callers choice to calls made to the emergency, defence, security and
internal order services. Twilio suggests that while it is clear what
numbers fall within the scope of emergency calling it is not clear how
extensive the list of called numbers for the other three categories of
services are and therefore Twilio suggests that it would be useful to list
out the relevant numbers in an annex.

Twilio

3.6 Twilio HacbpuyaBa KPC pa pasrnega Bb3MOXHOCTTA 3a
Bb3rprMemMaHe Ha no-rbBkaB Nnoaxod kbM uanonseaHeto Ha CLI, kakTo
ce npenopbyBa B goknaga ECC, konto 61 no3Bonui Ha KNMeHTuTe ga
n3non3eat HOMep, KOWTO UM e 61N NpeaocTaBeH OT eHa eNeKTPOHHA
cbobwnTenHa Mpexa wunu poctaBuMk Ha ycnyrm kato CLI Ha
MOBMKBaAHE 4pe3 [dpyra e€efleKTpoHHa CboOWwmMTEeNnHa Mpexa Wnu
AOCTaBYMK Ha YCNyru, Npu YCNoBME 4Ye AOCTaBUMKBLT C MPOU3Xon
Banuampa, Ye AafeH KMMeHT Ma BHEOPEHU TEXHUKM 3a BanuaupaHe.

Twilio encourages CRC to consider adopting a more flexible
approach to the use of CLI as recommended in the ECC report
which would allow customers to use a number that has been
provided to them by one electronic communication network or
service provider as the CLI on a call through another electronic
communication network or service provider provided that the
originating provider validates that a customer has the implemented
validation techniques.

He ce
npuema

HesaBnCcMMO OT Bb3MOXHOCTUTE Ha CbBPEMEHHUTE
TEXHOMNOMM, BbBEXOAHETO Ha MO-rbBKaB Noaxod KbM
nanonseaHeTo Ha CLI moxe na 6bae npunoXeHo cnea
npMemMaHe Ha pelLleHne Ha eBPONENCKO HMBO Ha
3a0bIKEHUs 3a BanugMpaHe Ha npousxoda Ha HoMmepa
Ha BUKaLMa OT oneparopuTe.

Twilio

3.7 Twilio otbensassa, 4ye B uneH 25 ot [llpoekTonpaBunara ce
npeaswkaa, yYe ,B Cnyyan Ha NOBUKBaAHUSA KbM CnyxbuTte 3a cnewHa
MOMOLL, KaKTO 1 NOBMKBAHUSA KbM CRyXbute 3a cUrypHocCT, oTOpaHa 1
BbTpelweH pen, npegnpuatuata npepoctasBat CLI, HesaBucumo oOT
HacTpoKkaTa, HanpaseHa OT kpanHusa notpebuten." Twilio oT6enssea,
ye e obuyarHa npaktuka CLI Ha noBukBaHuATa KbM cnyxbute 3a
crewHa nomol, Aa 6baaT nokassaHW, HE3aBUCUMO OT HACTPOMKUTE,
n3bpaHn oT noTpedbutens. Bbnpekn ToBa € NO-pSOKo CpeLlaHo B
APYr IOpUCOMKUMN TOBa M3UCKBAHE Aa Ce MpocTuMpa BbpXy TakvBa

He ce
npuema

M3nckBaHeTo e B CbOTBETCTBUE C Ynl. 257, an.5 oT
3akoHa 3a enekTpoHHUTE CbOBLLEHUS.

He e Bb3MOXHO nsvepnaTesiHo n3bposiBaHe Ha
CbOTBETHUTE HOMEpPA B NPUITOXEHME.




ycrnyrm kato "cnyxbute 3a curypHocT, oTbpaHa u BbTpelwleH peg". B
cBeTnMHaTa Ha To3u dakT Twilio cbOTBETHO npeanonara, 4e Crucbk ¢
Homepa, kouTo Owuxa nonaganuM B Te3n kaTteropum "ycnyrm 3a
CUrypHocT, oTOpaHa u BbTpelueH peq", 6u 6uno gobpe ga ce gobasu
KaTo 4acT OT NMpuroXeHne KbM npasunaTa, Taka Yye goctaBunuuTe ga
pasnonaraT C NbJfIEH U TOYEH CMMUCBbK HA BCUYKM HOMEpa, 3a KOUTO €
HyXHO gda noka3eaT CLI ocBeH Te3an kbM cnyxbute 3a crewHa
NMOMOLLI.

Twilio notes that article 25 of the Draft Rules provides that ““ in the
case of calls to emergency services, as well as calls to the security,
defence and internal order services, undertakings shall provide the
CLI, irrespective of the setting made by the end user.” Twilio notes
that it is common practice for the CLI of calls to the emergency
services to be displayed, regardless of the settings chosen by the user.
However it is less common in other jurisdictions for this requirement to
extend to such services as the “security, defence and internal order
services”. In light of this fact, Twilio respectfully suggests that a list
of numbers that would fall within these categories of “security, defence
and internal order services” would be a welcome addition as part of
an annex to the rules so that providers have an complete and accurate
list of all numbers they need to display the CLI of calls to,, over and
above those to the emergency services.




